
Community Experience Platform

Communication 360
Send emergency and routine notifications to residents, families, and staff via text, email, or phone.

Calendar Central
A user-friendly digital calendar builder that simplifies planning and executing life enrichment events. 

In-Room TV & Digital Signs
A management hub, and 80+ smart apps make it easy to deliver eye-catching, branded, content.

Enterprise Reporting & Community Intelligence
Gain valuable insights, streamline reporting processes, and make informed decisions.

Form Builder & eSignature
Easily digitize forms, surveys and more - plus a centralized response view simplifies analytics. 

Design Studio
Effortlessly create newsletters, flyers, calendars, and social media posts with custom brand kits.

Visitor Management
Simplify the guest check-in process and seamlessly capture visitor names, contact info, and hosts. 

Enriched Aging Content
Enrich resident lives with top-tier education and entertainment material that caters to every interest.

Feedback 360
Enhance your organizational insights with survey options to meet all of your unique needs.

Community Voice & View
Residents of all abilities easily stay up to date on community info, in partnership with Amazon.

Technology to Attract,
Engage, and Elevate

Go Icon is the only all-in-one communication and engagement platform for senior living,
empowering organizations to elevate experiences for residents, families, and staff.



Employee Engagement Suite

Employee Engagement App
Support employee satisfaction, retention and performance with info, awards, rewards and shoutouts.

Employee Portal
Keep employees informed with centralized information and engagement on a streamlined portal.

Family Engagement
Engage families with a single integrated app and portal with messaging, announcements, and surveys.

Google Reviews
Gain brand trust and easily turn positive feedback into Google reviews with streamlined automation.

Family App & Portal

Community Engagement
Empower residents, encourage connection and foster independence from one streamlined portal.

Resident App & Portal

Robust Integrations
Powerful partnerships with workorder management, POS, CRM, EHR, entertainment and more.

Life Story Interview
Deliver a truly personalized experience by recording a friendly chat to create a detailed resident profile.

Resident Insights
Spot trends and insights to tailor programs, boost well-being, and engage residents who need it most. 

Friend Matching
Help new residents connect by pairing them with like-minded residents based on shared interests.

Smart Aging™ AI


