EASY STEPS TO LEVEL
UP YOUR MARKETING

An Icon Marketing Playbook
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Nail First
Impressions

Effortlessly elevate your digital
presence with automatic
community reviews. Website
integrations ensure every visitor
leaves impressed.




Make it Easy for Residents and
Family to Be Your Biggest Advocates

With Icon, capturing positive reviews is a breeze. The platform regularly asks residents and families
for feedback, and positive responses can easily turn into Google reviews with streamlined
automation, boosting your brand through organic search.
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we continue to raise the bar on our service.

g8 @oB @0 ,
Share A Google Review Brightview Wakefield - Senior
Independent Living, Assisted



AL
2

How likely are you to recommend m SELHIVIENF LRTVERE = Somor
Independent Living, Assisted

Country Living to a friend or Living, Memory Care
colleague’ . X
; Your positive feedback motivates our team
0 - Not at all likek Baa s oo as we strive for excellence.

ot at all likely Extremely likely - 10
Please consider sharing your experience with ) Brightview Danvers re friendly

0 1 2 3 <Community Name> by leaving a Google
Review on our public page.

The Residence at Vinnin

Your words will help others find <Community Square

Vi Name> and help us to grow our community as
we continue to raise the bar on our service.
4 hours - (781

@ “Thisi ly a great community to work for!

8 9 10
R Brightview Wakefield - Senior

Independent Living, Assisted




Let Your Website Be a Window Into
Your Community for Prospects

The Icon platform helps you build an engaging life enrichment program. With real-time website
integration, you can easily showcase your life enrichment calendar to give potential new residents
a taste of community life.

monthly activities &
more

jind our community’s monthly activity calendar below. Want
to know more about what goes on in our community?

Contact our team to schedule a tour today!

CONTACT US

1:00pm - 2:00pm
1:30pm - 2:30pm
Hiking Trails t Breeseway Courtysrd

. 2:300m - 3:30om




Easily Position Your Community as a
Tech Leader with Icon’s Help

More seniors see tech as essential. Show them your community is innovative with help from the

lcon Marketing team! We offer case studies, social media campaigns, and speaking opportunities to
share your tech story. Let us do the heavy lifting!
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Standardize
Your Brand =+,

Keep your brand consistent
across all your communities with
eye-catching emails, sleek
designs, and integrated event
details, all standardized with
custom brand controls.




Elevate Design With Professional
Ready-Made Content

Boost your brand with Icon's intuitive Design Studio, which seamlessly integrates event details and
offers a vast library of design elements. With brand kits and controls, safeguard your brand across
communities while enjoying endless creative possibilities without expensive design subscriptions.
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Easily Reinforce Your Brand Identity
on Icon’s Solutions

lcon's platform and apps can be easily customized to match your community’s unique brand with
logos, color palettes, and more. This ensures brand consistency and recognition among all.your
community stakeholders.
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Automate
Follow Up

Simplify your communication
with follow-ups via text, email,
and calls, so no lead is missed.
Plus, save time with a central
inbox.




Optimize Prospect Follow Up With
User-Friendly Automation

lcon's Communication 360 makes prospect follow-up a cinch with automated messages via email,
phone call, or text. Plus, you'll save on subscriptions with our easy-to-use email marketing tool that
offers pre-built templates, Al smart content, and custom brand styling.
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Create Campaigns That Resonate
with Smart Aging™ Insights

Understanding your residents' unique interests, wants, and needs gives you valuable insight into
what potential residents are looking for in a new home. With Icon’s Smart Aging™ Insights, you can
easily gather this information, helping you create content, messaging, and campaigns that truly
resonate with prospective residents.
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Make Move
In Seamless

Dazzle prospects with resident-
centric tools and easy to use
eSignature. Al adds a personalized
touch, enhancing their new
lifestyle journey.
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Save Valuable Time with Document
Sharing and eSignature

With move-in comes paperwork, but it doesn’t have to be a headache for your or your new
resident. With Icon you can easily share documents, request electronic acknowledgement, and
secure eSignatures quickly and painlessly.




Help Residents Settle Into
Community Life with Easy Onboarding

Brochures, letters, and email invitations are effective tools for welcoming new residents to your
community's fantastic amenities like Icon’s Community Engagement App and Portal. Icon provides a
variety of tools to streamline these efforts, so you can focus on what's most important - residents.

S4lcon

. allis
twm-mbmwmwlm kﬂ!mwmhm = %

[¥eur Comenmaniy Ham] 10-3603 0 1S B3 PECh ll FESIGEntS. O 3t Cortain Fihiduss, C O U N T R Y

Biedow, pheese shiare wilh us Bhe best way 10 communizabe with you. Please note that Bhe Icon solution I VI NG
addiional means of communication and will in no way replace the dinect communications when necessy .
i confdential and wil be used solely for ComamINICABons by [Yiour Co

- s # ber sald or shared with hieg-party marketing companies.
With Communit Get Started B
Y . & ; o .\\U/ sommunications fom us, plene et us know and we: wil put you an our *q He"o M“}haell
Engagement you canc with lcon's Community 4,.\\, s B iy ] H
= Check the activity and event Engagement Portal! mmunmmhmmmmw o il

T a—— Community e e o it et e Country Living has invited you to join Community

Engagement Engagement. This online portal will help you stay
Bt Resident Portal current on everything going on here at Country Living
Easily find community
©) Update and custamize '”f*’.'fﬂi:ti?n and connect oty By signing up you will have access to the latest
settings and notifications i S calendar events, dining menus, and important
announcement about Country Living.

O Post 1o the community feed 4 ] d“’hmmmm::m hun nhe you &an apt

o Fing and eanneet with ather
COMMUnty members

Download the Community S
Engagement App S<lcon
Fecon com.
B p-S591
pport agoccn.com




Give Family Members Peace of Mind
With Regular Updates

lcon’s all-in-one, HIPAA compliant Family Engagement App and Portal helps communities engage
meaningfully with residents’ families. It keeps them informed and encourages active participation

in their loved one’s enrichment journey.
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ountry Living Requests your Consent D o

Family & Friends Brunch
Next Week!

nds@goicon.com  Unsubscribe

We are so excited to host you for brunch next week
in our Springs Dining Room. Please RSVF by

%;Jr\% Icon . Ezsh:a:sland call the community with any

Hello Michael!

Country Living has invited you to join Icon, a complimentary
family communication portal that helps you stay connected
with your care

You will need to complete a short form to authorize family
members’ access to your care information.

GET STARTED

lcon is a HIPAA compliant tool for
community staff to better engage
family members like you in your
loved ones’ care

eply@goicon.com Apr 24, 2024, 1L58AM (21 hours ago) Yy

n.galea+family -«

View Your Loved One in Icon
Log into the Family App to Start Connecting

ptaff at Country Living have authorized you to view activity around your loved one,
Michael Galea, in the Icon Family App.

'ou will receive updates on activity, access the complete calendar and schedule,vie
preferred locations, and stay connected with HIPAA-compliant messaging.

Download Our Mobile Apps

L nload the GETITON
A
« App Store Google Play
If you don't have an Apple or Android device, use the Family Wel
access your loved one

Best wishes
Your team at Country Living







Feedback Can Help You Craft
Powerful Campaigns That Resonate

Surveying your residents and family members reveals valuable insights about your community's
unique benefits and priorities for potential new residents. It's easy and cost-effective with Icon. Our
surveys are fully managed, customizable, automated, and provide actionable Al-driven insights to

guide your marketing strategies.




Like What

You Saw?

Explore More Ways
lcon Can Help You
Attract and Retain
New Residents!

Visit Our Website



https://goicon.com/how-icon-supports-sales-and-marketing

